Background: Pre-hospital electrocardiograms (ECG) improve the management of patients with ST segment elevation myocardial infarction (STEMI). Current telecommunication systems do not permit real-time interaction with first responders in the field or care providers at referring hospitals. Our institution has developed and recently implemented a novel telecommunications system based on a software application that is downloadable to multiple platforms permitting real-time, two-way video and voice interaction over a secured HIPAA compliant network.
